STLCOM.COM VOICE AS A SERVICE

STL offers voice services for All three models include the following features:

_ your orga_nlzatlon in three All the latest Unified Communications features - Powered by Avaya
different delivery models: Total

Voice Cloud, Total Voice Hybrid
Cloud and Traditional Purchase

Desktop device of your choice - VoiP, digital, analog, softphone, mobile app
Voice mail with integration to email

Cellular Smart phone integration, both iPhone and Android devices
Multi-party audio conferencing bridge

E911 Services

NEVER BUY A
PHONE SYSTEM

AGAIN!

\.

Total Voice Cloud Total Voice Hybrid Cloud Traditional Purchase

Operating expense Yes Yes

System admin moves/changes included Yes Yes

Software updates included Yes Yes Optional
Video Conferencing Yes Yes Optional
Porting of existing numbers Yes Yes

Disaster recovery services Yes Optional Optional
Trunking/Carrier/network Services Included Yes Optional

Domestic Long distance Included Yes Optional

Complete redundancy Yes _ Optional
Generator Back-Up Hardened Data Center Yes _
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