Stop

Paging,

Start Communicating

Vital Link

Smart

Notification

Secure 2-Way Mass/Group Patient
Communication Notification Engagement
[HIPAA Compliant] [Multi-Channel] [Remind, Confirm, Survey]

With Mutare’s Vital Link™ Smart Notification,
your enterprise will always be able to get the
right message to the right person at the right
time. That's because Vital Link is actually
three systems in one. Vital Link combines
Mass Notification, Secure Smartphone
Communications and Customer Engagement
into a single system. All for less than you
would pay for one system by itself.

With something as critical as an emergency
communications system, it gives me great
peace of mind knowing our solution is Mu-

tare’s.”

— Brian Shepard,
Assistant Director of Telecommmunications,
St. Joseph'’s University
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Secure 2-Way

Communication
[HIPAA Compliant]

m Closed loop encrypted communica-
tion to and between smartphones.

m Replaces one-way paging.

m Improves workflow and reduces
communication errors.

m Includes reporting analytics for
regulatory compliance.

Deployment Options

Vital Link can be hosted in the Mu-
tare cloud, deployed on premise or
in a hybrid manner to meet functional
requirements.
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Vital Link

Smart Notification

Mass/Group
Notification
[Multi-Channel]

m Rapid mass notification for groups
large and small.

m Issue evacuation, shelter in place,
personnel recall and closing notices
in minutes.

m Full reporting, real-time dashboards
and message acknowledgment
status.

Multi-Channel Support

Send messages by phone, email, text,
SMS, IM, secure client, RSS and Twit-
ter ensuring delivery even under the
most challenging situations.
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Tony Fontillas | Regional Manager | 847.496.9014 | tfontillas@mutare.com

Patient

Engagement
[Remind, Confirm, Survey]

= Supports appointment reminders,
delivery notices and real-time ac-
knowledgments.

m Engages customers with surveys.

m Customizable mobile apps to se-
curely access contact center
and customer support.

Benefits

m Increase revenues and customer
loyalty with engagement.

m Decrease costs with multi-function-
ality.

m Document regulatory compliance
with full reporting and analytics.

About Mutare

Mutare’s unified messaging, smart noti-
fication and speech technology prod-
ucts help increase your sales, reduce
your costs and assist with regulatory
compliance. Mutare is what unified
communications should be — fast, easy
and guaranteed. For more information
visit us at www.mutare.com.
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