STLCOMMUNICATIONS

Just Announced!

", Breakout Session
Descriptions

STLCOM.COM

Technology made easy.

Voice as a Service (VaaS): What the Technology Villains Leave Out

Why are companies moving to the cloud? What should | consider
in managed service options? Are there hidden costs? How do |
make sure that I'm not missing something important? What are
these companies NOT telling me? Join us to see which factors
should be part of a decision to utilize Voice as a Service.

Platinum Partner

One Avaya IP Office System is sold every 7 minutes! Come See Why!

Avaya IP Office is so popular that one is sold worldwide every 7
minutes! Learn how to blend mobility with BYOD devices so all of
your employees are connected!

Hot and Sexy Wireless and Networking: You've been told a bunch of
dirty lies. Here's the Truth....

In this presentation, we'll discuss and question the common
industry beliefs and requirements to show how to build a better
network. We'll discuss differences Avaya can provide in building
a network that is more stable, much faster at self-healing, much
more secure — and built to last longer than any traditional
vendors solutions. Please join us for this insightful and useful

discussion.
O
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Power of Place - A Focal Point of the Best Place to do Your Best Work

Power of Place is about knowledge and activity. We will discuss
the tensions in today's workplace, collaboration and privacy,
engagement, brand and culture, well-being, and optimizing your
real estate...this = The Power of Place.

tierpoint
Cloudy with a Chance of Hybrid

Public Cloud, Private Cloud and Colocation can all be spelled
“confusing.” It's not the technology that's so challenging: it's the
dizzying array of choices and options that are available.
Solutions diverge greatly, and with a nearly infinite mix of
“hybrid" options, how do you determine which — or what
combination — is the right solution, and in what contexts?
During this session, TierPoint will offer recommendations to
help you assess your current situation.

nimble

Overcoming the App-Data-Gap with Nimble Storage's
Predictive Flash Platform

We all expect instant access to data. Data is essential to
businesses, governments, scientists, engineers, developers, and
students. Complex infrastructure creates an app-data gap that
disrupts data delivery and makes users wait. Join us to learn how
the Nimble Storage Predictive Flash Platform delivers data
velocity by using InfoSight predictive analytics and a Unified Flash
Fabric to close the app-data gap.

Catching the Hacktivist who Wants to Destroy Your Reputation

This sessions provides a base knowledge of cyber crime and
why the events continue to occur. We'll introduce strategies to
control and mitigate the activity, including case studies involving
advanced malware and the varied responses.

SUMNER
GROUP INC

I've got 99 Problems, but Rahéomware Ain't One

By now, most of us have heard of ransomware or heard stories in
the news about businesses being attacked. Ransomware can
not only cost a business thousands of dollars a day, but also
result in up to a week of downtime. With the increasing
sophistication and stealth of malware, it's impossible for 100%
protection even through layered security. We want to show you
what you need to know to recover and minimize downtime in the
wake of such an attack.

uptivity

oy 'C-inContact

Hitting a Home Run on Big Data with an Analytics Bat

Today's contact centers are facing increased competition in the
market place, and management is being asked to do more with
less. Learn how to harness and transform the business
intelligence that is filtering in and out of your contact center
every day, into actionable, tangible results.

spectralink
Spectralink Delivers — Mission Critical Mobile Communications

An overview of how purpose built Wi-Fi mobility solutions
address key workflow challenges, and the wide spread adoption
of new applications in Healthcare and Retail environments.

&Y XIMA

You Can't Manage What You Can't Measure

Chronicall is an industry leader for call accounting, call recording
and real-time monitoring of users on your phone system. With
an easy-to-navigate interface, you'll be able to review or monitor
your team's call activity and agent activity any time you want or
have reports automatically sent out on a regular basis.
Chronicall is easy to use and understand so you can quickly get
the information you need to manage your company better and
make the best business decision possible with accurate data.
After all, you can't manage what you can't measure.

West-Com

Nurse Call Systems, Inc.

Not Your Grandfather's Nurse Call

Nurse call systems have evolved over the years into an important
and useful part of the total patient care experience.With the
Affordable Care Act, hospitals today are looking for tools to help
them meet the challenges patient safety, communications,
regulatory compliance and improve staff efficiencies. West Com
has the tools and innovations to help you meet your goals. Join
us in STL's Mobile Learning Center to see these tools at work!
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