Experience the Avaya® Advantage from Plantronics
Collaborate naturally—as if the technology wasn’t there. Plantronics delivers the broadest range of audio devices with remote call control that are certified compatible with Avaya desk phones, IP
phones and soft clients, including Avaya one-X Communicator, Avaya one-X Agent, Avaya Communicator, and AAAD (Avaya Aura Agent Desktop). Plantronics continues its innovation with the Avaya
Flare® Experience devices. Plantronics is a top-tier Platinum DevConnect member.

SPECIFICATIONS
Savi 700 Series

Savi 400 Series

CS500 Series1

Voyager Legend CS

Voyager Legend UC/Edge UC

Voyager Focus UC NEW

Connects to

Desk phone + PC + mobile phone

PC

Desk phone

Desk phone + mobile phone/tablet

PC + mobile phone/tablet

PC + mobile phone /tablet

Recommended for

Office workers with mixed desk phone,
mobile, and PC communication

Users with PC communication in
office or on-the-go

Office workers using traditional
desk phone, but needing hands-free
wireless mobility

Professionals who use desk phone
audio and mobile phone or tablet
communications; featuring smart
sensor technology, with voice
command menu3

Mobile professionals who use PC audio,
mobile phone or tablet communications;
featuring smart sensor technology, with
voice command menu3

Users with extensive PC/Mac and
smartphone/tablet communications in
noisy environments; featuring Active
Noise Canceling and smart sensor
technology

Wearing style/usage

Lightweight convertible: over-theear, over-the-head, behind-the-head
options; over-the-ear; over-the-head
(monaural or binaural)

Lightweight convertible: over-theear, over-the-head, behind-the-head
options; over-the-ear; over-the-head
(monaural or binaural)

Lightweight convertible: over-the-ear,
over-the-head, behind-the-head options;
over-the-ear; over-the-head (monaural
or binaural)

Over-the-ear

Over-the-ear (B235); in-the-ear (B255)

Over-the-head (stereo)

Roaming range

Up to 350 feet4

Up to 300 feet4

Up to 350 feet4

Up to 33 feet

Up to 33 feet

Up to 150 feet 2

Wireless frequency

DECT 6.0, (Security Certified)
Bluetooth® v2.1

DECT 6.0

DECT 6.0 (Security Certified)

Bluetooth v3.0 + EDR

Bluetooth v3.0 + EDR (B235);
Bluetooth v4.0 (B255)

Bluetooth v4.1

Audio performance

Narrowband or wideband

PC wideband

Narrowband or wideband

Mobile (HFP 1.6) wideband, echo
cancelation, A2DP

PC/Mac and mobile (HFP 1.6) wideband,
echo cancelation, A2DP

Active noise-canceling technology,
immersive audio, wideband (voice), hi-fi
stereo, A2DP, DSP

Hearing protection

SoundGuard DIGITAL
SoundGuard (W730)

SoundGuard DIGITAL
SoundGuard (W430)

SoundGuard (CS540, CS530)
SoundGuard DIGITAL (CS510, CS520)

SoundGuard

SoundGuard

SoundGuard DIGITAL

Microphone
noise reduction

Noise-canceling

Noise-canceling

Noise-canceling

3 mics offer dynamic noise reduction,
WindSmart® technology

3 mics offer dynamic noise reduction,
WindSmart technology

3 mics offer dynamic noise reduction

Call control

Call answer/end/flash, mute, volume +/- Call answer/end, mute, volume +/-

Call answer/end, mute, volume +/-

Call answer/ignore/end, mute,
volume +/-

Call answer/ignore/end, mute,
volume +/-

Call answer/end, mute, volume +/-

Talk time5

Unlimited (W745)6; Up to 7 hours
(W740)6; Up to 6 hours (W730)
Up to 13 hours (W720, W710)

Unlimited (W445)6; Up to 7 hours
(W440)6; Up to 6 hours (W430)
Up to 13 hours (W420, W410)

Up to 7 hours (CS540); Up to 6 hours
(CS530); Up to 13 hours (CS520, CS510)

Up to 7 hours

Up to 7 hours; up to 21 with charging
case (B235); Up to 6 hours; up to 16 with
charging case (B255)

Up to 12 hours

Limited warranty

1 year

1 year

1 year

1 year

1 year

1 year

Model number

W745 (convertible + deluxe
charging cradle kit)
W740 (convertible)
W730 (over-the-ear)
W720 (binaural); W710 (monaural)

W445 (convertible + deluxe
charging cradle kit)
W440 (convertible)
W430 (over-the-ear)
W420 (binaural); W410 (monaural)

CS540, CS540/HL107 (convertible)
CS530, CS530/HL107 (over-the-ear)
CS520, CS520/HL107 (over-the-head,
binaural); CS510, CS510/HL107 (over-thehead, monaural)

Voyager Legend CS
Voyager Legend CS/HL107

B235 (over-the-ear)
B255 (in-the-ear)

B825

Accessories included

N/A

Hard carrying case
(W410/420/440/445)

N/A

USB headset charging cable

Hard charging/carrying case, desktop
charging stand (B235)

Soft carrying case, desktop charging
stand

MSRP (USD)

$399.95 (W740, W730, W710)
$421.95 (W720)
$449.95 (W745)

$279.95 (W440, W430, W410)
$299.95 (W420)
$329.95 (W445)

$319.95, $399.95 (CS540, CS540/HL10)
$329.95, $409.95 (CS530, CS530/HL10)
$349.95, $429.95 (CS520, CS520/HL10)
$329.95, $409.95 (CS510, CS510/HL10)

$299.95 (Voyager Legend CS)
$379.95 (Voyager Legend CS/HL10)

$199.95 (B235, B255)

$299.95

1.
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For high density wireless environments consider the CS500 XD Series, our 900MHz version (North America only). Visit plantronics.com for more information.
Add desk phone connectivity when used with MDA200 (see page 2).
Answer/ignore voice commands are currently for mobile phone only.
Features adaptive power, which optimizes for range and talk time to save battery life and maximize density.
Performance is dependent on battery and may vary by device.
Unlimited talk time with deluxe charging cradle kit, comes standard with Savi 745/445. Available as an accessory with Savi 740/440.
Includes HL10 handset lifter for remote desk phone call control.
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To learn more about Plantronics products optimized for Avaya
Unified Communications, visit plantronics.com/avaya

Experience the Avaya® Advantage from Plantronics

SPECIFICATIONS
Calisto 600 Series

Blackwire 500 Series

Blackwire 700 Series

EncorePro 510/520

EncorePro 540

EncorePro 710/720

Connects to

PC + mobile phone/tablet (P620)

PC via USB1

PC via USB + mobile phone/tablet via
Bluetooth; up to 10 hours talk time (C710/720)

PC or desk phone via audio
processor or Quick Disconnect™ cable*

PC or desk phone via audio
processor or Quick Disconnect cable*

PC or desk phone via audio
processor or Quick Disconnect cable*

Recommended for

Users on-the-go to transform any
workspace into a conference room

Users with extensive PC
communication and multimedia;
featuring smart sensor technology

Users with extensive PC/Mac audio and some
mobile phone communications; featuring
smart sensor technology

Users requiring all-day comfort,
first-class audio and reliability

Enabling users to choose their own
wearing style from a single product

Users requiring requiring ultimate
comfort, audio quality and style

Wearing style/usage

Wireless speakerphone (P620);
corded speakerphone (P610)

Monaural, stereo

Monaural (C710), stereo (C720/C725)

Monaural, binaural

Convertible: Over-the-ear, over-thehead or behind-the-head

Monaural, binaural

Audio performance

PC/Mac wideband, echo cancelation,
A2DP (P620)

Immersive audio (C520), Dynamic
EQ: wideband (voice), hi-fi stereo
(C520 only); echo cancellation

Immersive audio (C720), Dynamic EQ:
Immersive audio (HW520), wideband
wideband (voice), hi-fi stereo (C720/725), A2DP
(C710/720), active noise canceling technology
(C725)

Wideband

Immersive audio (HW720), wideband

Hearing protection

N/A

SoundGuard

SoundGuard DIGITAL for PC (C710/720);
SoundGuard (C725)

SoundGuard

SoundGuard

SoundGuard

Microphone
noise reduction

Noise reduction with bi-directional
auto switching microphones (P620);
omni-directional mic (P610)

Noise-canceling

Noise-canceling

Noise-canceling (except voice
tube models)

Noise-canceling

Noise-canceling

Call control

Call answer/end, mute, volume +/-

Call answer/end, mute, volume +/-

Call answer/end, mute, volume +/-

With DA Series audio processor*

With DA Series audio processor*

With DA Series audio processor*

Limited warranty

2 years

2 years

2 years

2 years

2 years

2 years

Model number

P610 (PC)
P620 (PC + mobile)

C510 (monaural)
C520 (stereo)

C710 (monaural + Bluetooth)
C720 (stereo + Bluetooth)
C725 (stereo + ANC)

HW510 (monaural)
HW520 (binaural)
HW510V (monaural, voice tube)
HW520V (binaural, voice tube)

HW540

HW710 (monaural)
HW720 (binaural)

Accessories included

Soft carrying case

Neoprene case

Hard case (C710/720);
Neoprene case (C725)

N/A

N/A

N/A

MSRP (USD)

$99.95 (P610)
$149.95 (P620)

$89.95 (C510)
$99.95 (C520)

$129.95 (C710); $149.95 (C720)
$179.95 (C725)

$106.00 (HW510); $126.00 (HW520);
$88.00 (HW510V); $114.00 (HW520V)

$120.00

$142.00 (HW710)
$166.00 (HW720)

Technology Legend
A2DP

MDA200
Belonging to our UC Enabler category, the
MDA200 headset communication hub allows
a corded or wireless USB headset2 to connect
to and switch between calls from both PC and
desk phone.
MSRP $129.95

A Bluetooth® profile that allows high quality audio content to be
streamed from one device to another. Listen to streaming media,
music and navigation through your headset.

Active Noise Canceling (ANC)

Immersive Audio
Specially designed ear cushions and headband reduce
background noise and allow you to focus.
Smart Sensor Technology

Technology that reverses surrounding sound waves to cancel low
frequency noise in order to isolate and minimize ambient noise.

Built-in sensors deliver automatic functionality, like answering a
call by putting the headset on, and automatically transferring calls
between mobile phone and headset.

Dynamic EQ

SoundGuard

Optimizes voice quality on calls and automatically adjusts EQ
settings when listening to music or for multi-media playback.

Acoustic limiting for protection against sounds above 118 dBA.

SoundGuard DIGITAL
All the benefits of SoundGuard, plus anti-startle protection which
detects sudden increase in sound and eliminates the increase,
and time weighted average (TWA) measurement which prevents
average daily sound exposure from exceeding 85 dBA.

Wideband
Frequency range up to 6,800Hz. Meets TIA-920 standard for
genuine wideband response.

1. Add desk phone connectivity when used with MDA200.
2. For a list of Plantronics headsets that are compatible with MDA200, visit plantronics.com/configurator.
*For more information on Audio Processors for desk phones and softphones, visit plantronics.com/contactcenter.

GLOBAL CUSTOMER CARE +1-800-544-4660 (US and Canada) +1-831-458-7700 (outside US) GLOBAL SALES SUPPORT +1-800-544-4660 (US and Canada) +1-831-458-7700 (outside US)
For more product information, reviews and partner-specific recommendations, visit plantronics.com/uc.
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