Never Listen to
Voicemall Again!

Mutare’s giSTT speech to text service
delivers voice messages as text to
email. Now available for small to
medium sized businesses.
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Voice Message from 847-903-1286 on
7/5/11 1:01 PM

Attachment(s):

* Voice Message (7 sec)

"Hey roger it's janet I know you're
in a meeting right now but I need
to changour 2 o'clock call 2...4
call me on my cell when you're
free (847) 903-1286 thanks."

Mailbox currently contains 1 New and 0
0Old messages.

070511-144648-69008-1...
— 160 KB

We’ve gotten rave reviews

about the new tools that
have been provided,
especially from our ‘power
users’ in the field, who
really appreciate speed
and efficiency for both their
incoming and outgoing
communications. Overall
I’d estimate that we have
increased productivity of our
people in the New York area
by at least 15%.”
Craig Cuyar, CIO
Cushman & Wakefield

k4 Mutare

Unify, Notify, Simplify



giSTT Hosted for the Small to Medium Business

What is giSTT™ Hosted?

Mutare’s giSTT Hosted is suitable for
small to medium sized businesses
and does not require a dedicated

on premise server. The user simply
sets their voicemail to forward to

the giSTT hosted service, and they
receive their converted voicemail in
email.
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From: EVM@montmar.com
to: "

ce:
Sul ssage from 886-486-4550 on
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Voice Message from 886 486-4550 on 5/25/2010 12:19:54

“Hey Ridge it's Linda.... know you're in a meeting but | need...change our 2 oclock
call 2 4...Call me on my cell when you're free 886-486-4550 thanks”

Attachment(s):
« Voice Mail Message (s seconds )
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What to Expect

giSTT is designed to deliver a
reasonable approximation of the
voice message. In most cases,

you should be able to act on the
message without needing to listen to
the audio. You can still listen to the
original voice message by clicking
on the audio attachment if needed.

Voicemail
System

Benefits:

m Rapid ROI: Significantly reduces
time spent managing voicemail.

m Flexible: Works with virtually any
email system and any Internet
enabled device.

m Efficient: Converted messages
can be saved, forwarded, or
appended just like email. No more
jotting down notes and phone
numbers!

m Responsive: Instant call back with
a touch on your Smartphone.

m ADA Compliance: Provides
hearing-impaired employees with
equal access to voicemail.

About Mutare

Mutare is an independent software
developer driven by a passion to
make information access easier.
Mutare is what unified communica-
tions should be - guaranteed. Our
unified messaging, mobility, contact
center and self-service automation
applications provide a common user
experience leveraging existing infra-
structure while bridging future tech-
nologies.

giSTT Hosted

| just wanted to say thanks again
for all of your help... | had an op-
portunity to visit with the City of
Grand Junction’s IT Director, and
he was very impressed with how
willing you were to work at helping
solve the integration problem as
compared to other software ven-
dors. ... I’m impressed that you
continue to be so helpful four years
later. Your product and service
have exceeded our expectations.”

Captain Donald S. Hendricks
Mesa County Sheriff’s Office
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