STLCOM.COM

Technology made casy.

MEET THE

STL CUSTOMER CARE TEAM

The STL Communications’
Customer Care department
is dedicated to providing
the highest level of
customer service to all of
our customers -
no matter what the need.

Liane, Amber and Barb

HERE AREJUST A FEW THINGS
THEY CAN HELP WITH:

© Schedule our engineers whether on-site or remote
© Coordinate with customers to triage emergency situations

@ Trained to troubleshoot and solve basic issues, such as voicemail
or user problems

@ And most importantly, they answer the phone live - Monday-
Friday, 8am-5pm

If you need anything, our
Customer Care Team has you covered!

customercare@stlcom.com (314) 205-7160




